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TIME TO GET EXCITED ABOUT PRINT MEDIA.



WE ARE.



In Australia 98% of printed media 
gets opened,compared to 22% of emails.

 
Sustainable print marketing has never looked so good!



Cliff Lewis Printing was established in 1975 as a privately owned 

company by the Lewis family, with the aim to provide quality 

printing and design services to local businesses. 

By offering the highest levels of customer service, quality print 

and all round project control the company has fl ourished to 

become a complete printing, design and print management 

provider throughout Australia.

Today we have a sound business plan in place, with a clearly 

defi ned strategy and goals for future growth that will ensure our 

continued success in the print media industry. 

Cliff Lewis Printing continues to provide full production of almost 

all services in house. We remain focused on service, quality and 

reliability, giving our clients peace of mind every time they place 

an order.

Cliff Lewis Printing has become known as a company that is:

“Big enough to Perform, and Small enough to care.”

Our company prides itself on going the extra mile. If we could we 

would fl y to the moon and back for you.

Matthew & Adam Lewis

Matt Lewis

Working at 
CLP since
1986

Adam Lewis 

Working at 
CLP since
1988

 REMAIN A PROFITABLE AND SUSTAINABLE COMPANY

 RELOCATED TO LARGER MORE MODERN PREMISES

 CELEBRATED 40 YEAR ANNIVERSARY WITH CLIENTS,

     SUPPLIERS AND FRIENDS

 UPGRADED OUR PLANT & EQUIPMENT

 INSTALLING SOLAR ENERGY (SUBSIDISE 50% OF GRID USAGE)

 IMPROVED OUR PRODUCTION EFFICIENCY

 INVESTIGATE NEW B2 COMMERCIAL PRESS UPGRADE

 INCREASE EVENING SHIFT CAPACITY

 OFFER NEW APPRENTICESHIP POSITION

 EXPAND BUTTER STUDIO

OUR GOALS FOR 2015/16



Cliff Lewis

Working 
at CLP 
since the 
beginning
1975

Lyndall Lewis

Working at 
CLP since 
the beginning
1975

HUMBLE BEGINNINGS IN AN OLD 

HOUSE AT TAREN POINT. AN INITIAL 

INVESTMENT OF $6000 TO COVER THE 

COST EQUIPMENT AND 6 MONTHS 

WAGES. CLIFF LEWIS PRINTING 

STARTED OPERATIONS.

OUR



Cliff Lewis Printing was established in 1975 and has grown 

steadily over the years to its present status, now employing over 

30 staff.

Our major business is a complete high quality printing service. 

This includes graphic design, digital and commercial business 

systems printing, online print product management, direct mail, 

warehousing and distribution. All produced using state of the art 

equipment and software.

Our customer base has built solidly from ongoing customer 

service and satisfaction over many years, as well as by acquiring 

6 printing companies over the past 12 years. Our proven track 

record has been our strongest selling point.

Cliff Lewis Printing has a successful partnership with many multi-

national companies that we service with design, printing, forms 

management, warehousing and distribution Australia wide.

As part of our ongoing commitment to excellence in our fi eld, we 

constantly upgrade our computer controlled multi colour printing 

presses, ensuring effi cient and quality production techniques.

For fast turnaround and economical pricing in the short run 

digital publishing area we have installed high-speed colour digital 

printing systems, memjet high speed personalisation printers 

and wide format inkjet printers for poster, banner and signage 

production.

Our inhouse graphic design and pre-press division allow us to 

respond to our customers demands with the most modern, 

effi cient formats on both Mac and PC platforms.

CLP have the latest print ready work fl ow and imposition 

software, with full automation of all job fi les. This powerful 

software is connected to the highest quality CTP plate setter, 

digital high resolution colour proofer and a large format colour 

poster printer, allowing more services and a greater range of 

program acceptability.

Cliff Lewis Printing is a lean, youthful and well equipped company 

both in staff quality and equipment technology. Our company is 

moving ahead with our country’s fabulous future.

IN 2015 THE LEWIS FAMILY PURCHASE A LARGER MORE MODERN 

FACTORY, AND CUSTOMISED THE BUILDING INTO A STATE OF THE 

ART PRINTING FACILITY.

CLP NOW OPERATES IT’S TAREN POINT PRODUCTION PLANT FROM 

6.30AM UNTIL MIDNIGHT, INCREASING CAPACITY & PRODUCTIVITY, 

ALLOWING FOR FASTER JOB TURN AROUND TIMES.

ROOTS



OUR VISION

Cliff Lewis Printing want to be known as a company that is:

“Big enough to Perform, and Small enough to care.”

To us this means; being a company that produces a quality product, 

delivered to the right person, in the right place, at the right time. We want to 

be a company that operates by our mission, within our values and constantly 

uses our strategy to obtain positive results.

OUR PEOPLE

Cliff Lewis Printing is a family owned and operated company 

employing honest, hardworking staff with positive attitudes 

and a commitment to quality. Our level of personal service to 

each individual customer is of paramount importance and is the 

cornerstone on which our business is built.

OUR MISSION

Our sales and design team listen and advise to achieve the clients requested 

results. Our production team strive to manufacture products that exceed our 

clients expectations.

OUR TEAM

There are lots of I’s in our team, in fact there is as many I’s as team members. 

These individuals, the more “individual” the better, serve to make our team 

stronger. We want our team to work hard and achieve more, and make sure 

each person feels they can not only achieve the team’s goal but also their 

own goals.

OUR VALUES

Cliff Lewis Printing strive to be an approachable company, conducting 

all our business dealings involving both customers and suppliers with 

integrity and always treating our clients and staff members with respect 

and honesty. We desire to be reliable and trustworthy in serving fellow team 

members in order to fi nally serve our customers needs.

As an organisation we endeavour to offer our clients and staff the right 

knowledge and work environment, enabling them the freedom to use 

their individual skills and creativity to produce products and services that 

the entire team can be proud of, and each team member gain their own 

personal fulfi llment.

Ben

Estimator

Working at 
CLP since 
2005

CLIFF LEWIS PRINTING OPERATE WITH AN “OPEN 

DOOR” POLICY, ALLOWING CUSTOMERS TO HAVE 

DIRECT CONTACT WITH ALL KEY PERSONNEL WITHIN 

OUR ORGANISATION.

Brendan

Business 
Manager

Working at 
CLP since
2013

David

Business 
Manager

Working at 
CLP since
2014

“WE ENCOURAGE ALL OUR STAFF TO 

STRIVE TOWARDS HAVING A VISION FOR 

THEIR OWN DEPARTMENT AND CLP 

AS A WHOLE. VISION IS IMPORTANT IN 

INSTILLING A SENSE OF OWNERSHIP.”

ADAM LEWIS

CROSS MY HEART



OUR STRATEGY

Working as a team aiming to 

consistently produce work to the highest 

standard, we focus on 3 key goals:

QUALITY - TIME - COST

Quality: Is this the BEST that I can do?

Time: Is this the most EFFICIENT way?

Cost: Is this the most EFFECTIVE way?

Effi ciency: Doing the right thing.   

Effectiveness: Doing the thing right.

OUR TARGETS

Combining our mission, vision, values and strategy 

we aim to achieve these targets in all 3 areas or time, 

cost and quality:

• Keep our estimate verse actual above 90%

• Keep our delivery by due date above 95%

• Keep up to date with the right technology.

• Have systems and procedures in place.

• Delegate roles to the right staff to get the

   work done.

• Train staff with the correct skills on the 

   right equipment.

OUR FOCUS

Time management is a key requirement 

to keep our current work load under 

control and be able to meet our targets. 

As a team we always strive to remain 

within quadrant 2 “Focus” in order to 

maintain a harmonious workplace.

Achieving this goal allows the business to 

easily deal with the unexpected crisis jobs 

when they arrive (as they always do).
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1. MANAGE
• Crisis / Panics
• Medical Emergencies
• Deadline Driven Projects
• Pressing Problems
• Fire Fighting
• Last Minute Preparations for 

Scheduled Activities

QUADRANT OF NECESSITY
RESULTS: Stress, Burn Out

2. FOCUS
• Preparation / Planning
• Prevention
• Implementing Systems
• Professional Knowledge
• Relationship Building
• Values Clarifi cation
• True Recreation / Relaxation

QUADRANT OF QUALITY & PERSONAL LEADERSHIP
RESULTS: Vision, Perspective, Control, Balance

3. AVOID
• Interruptions
• Some Calls
• Some E-mail
• Some Reports / Meetings
• Many Popular Activities
• Unprepared Meetings

QUADRANT OF DECEPTION
RESULTS: Out of Control, Feel Victimised, Short Term Focused

4. AVOID
• Trivia
• Busy Work
• Junk Mail
• Time Wasters
• Unproductive Activities
• Escape Activities

QUADRANT OF WASTE
RESULTS: Irresponsibility, Dependence on Others



OUR COMPANY WORKFLOW



Lewis Family
Directors & 

Company owners

General
Manager

Sales
Manager

Accounts
team &
Payroll

Accounts
Manager

Production 
WIP Team

(work in progress)

Human 
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Business 
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Team

Sales
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Pre-Press &
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Factory Production

Manager

Design & 
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Pre-Press
& proofing
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finishing and Binding

Packing & 
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WORK IN PROGRESS

Daily workfl ow is organised by our production 

workfl ow management team. This team meet 

together every morning to schedule and report on 

the current work in progress. The team is made up 

of one member of each major division within Cliff 

Lewis Printing.

Any issues or special requirements are addressed 

and reported back to each section and the key 

account managers, as well as the customer if 

required.

CONTINUAL IMPROVEMENT

Daily reports on work fl ow stating one of three 

simple actions:

a. On target

b. At risk

c. Behind schedule 

allow our WIP team to monitor our work in progress 

and take immediate action with production or 

inform customers when required. Non conforming 

jobs are also discussed and monitored during these 

daily meeting to improve our workplace procedures 

and eliminate the risk of job faults. 



QUALITY POLICY
STATEMENT

Cliff Lewis Printing Pty. Ltd. is committed to a high 

standard of customer satisfaction and service by 

providing timely products that are fi t for their intended 

purpose.

The quality and reliability of our products are the 

responsibility of every person within the organisation.

It is the policy of Cliff Lewis Printing Pty. Ltd. to operate 

a Quality Assurance System in line with the requirements 

of the Australian Standard AS 3902-1987 / ISO 9002-

1987 to ensure that consistent control is established, 

implemented and maintained.

The management of Cliff Lewis Printing Pty. Ltd. expects 

all employees to contribute positively to maintain and 

improve the high standard of our products.

Adam Lewis

General Manager

CLIFF LEWIS PRINTING

PEACE OF MIND



OUR PROCEDURES CREATE A CONSISTANT WORK ENVIRONMENT, 

ENABLING US TO PRODUCE HIGH QUALITY PRODUCTS.

QUALITY MANAGEMENT SYSTEM

PROCESS CONTROL PROCEDURES 

& WORK INSTRUCTIONS

All jobs at CLP are accompanied with a job bag/ticket. This 

ticket is printed directly from our Management Information 

System (MIS) and contains all relevant work instructions. Our 

process control procedure is printed on the back of this ticket 

and completed as the job progresses. The job number for each 

ticket is very important as we use this number to fi le all relevant 

artwork, digital impositions and print ready PDF fi les. This allows 

for quick and easy retrieval of fi les for reprints or modifi cations.

All relevant orders, samples, proofs and previous QA print 

samples are also stored in each job ticket and then fi led at the 

end of each print run. If an existing job is reordered for printing, 

the previous job ticket containing print samples is retrieved and 

combined with the new ticket to ensure consistency over multiple 

print runs.

Within our print management information system (MIS) we have 

the ability to add notes to the customer or individual job. This is 

used to store corrective actions required on jobs as well as other 

important information or history relevant to the job or client. All 

corrective actions on individual jobs are also recorded on the 

relevant job ticket (work instructions) to ensure that if the job is 

reordered the previous corrective action history is visible and 

steps can be taken to ensure similar action is not required on the 

next production run modifi cations.

QUALITY ASSURANCE

100% satisfaction is our target. The implementation of 

computerised job ticketing, QA check cards and an open 

communication plan with staff and clients, allows CLP to 

consistently produce high quality products. We stand by our 

product, and our service will continue to guarantee it.

GUARANTEE

All printing produced by Cliff Lewis Printing is guaranteed to 

serve its intended purpose and last its desired life period. If this 

does not occur the job is subject to our returns policy.

COLOUR MANAGEMENT

The Epson 7600 Proofi ng System with additional 

SpectroProofer provides an extreme level of measurement 

accuracy which conforms with ISO-12647-7. It enables media 

calibration and output verifi cation to ensure that artwork 

transitions from fi le to print with precise and accurate results.

Our presses, CTP setter & digital proofi ng system have been 

fi ngerprinted to each other to ensure colour and quality 

accuracy from start to fi nish.

We ensure the highest quality no matter what the size of your 

product.

Work Instructions

Process Control QA check



Chris 

Post 
Production

Working at 
CLP since
1999

Trudy 

Post 
Production

Working at 
CLP since

2014

WORKPLACE HEALTH AND SAFETY

Cliff Lewis Printing has an WHS policy, committing us to the safety, health and welfare of 

its employees and visitors by providing a safe and healthy workplace. Cliff Lewis Printing 

complies with all laws related to workplace health and safety. While CLP aims to have a 

safe working environment for all people, safety behavior is also expected from anyone 

entering and operating on our facilities. Those entering our factory are required to wear 

appropriate personal protective clothing and operate safely in accordance with Cliff Lewis 

Printing’s safety guidelines. Management encouraging staffs to identify hazards, which may 

cause harm to any person in their area of control and promote an appropriate response 

and solution. All management and staff know that a complete team effort is required to 

affect our safety goals. 

OCCUPATIONAL HEALTH SAFETY AND REHABILITATION POLICY

The management team of Cliff Lewis Printing is active in protecting the safety, health and 

welfare of its employees and visitors by providing a safe and healthy workplace.

Cliff Lewis Printing knows that a complete team effort is required to effect the above goal, 

and we are committed to:

• Complying with all laws related to occupational health and safety.

• Preventing injury and illness by providing a safe and healthy work environment.

• Providing the correct work equipment, materials and personal protective equipment.

• Using procedures to reduce risk in all activities.

• Informing all personnel and visitors of any hazards in the workplace.

• Encouraging staff to identify hazards, which may cause harm to any person in their 

area of control, and take prompt action to control them or report them to a manager 

who has the authority and capability to do so.

• Providing adequate instruction, supervision and training as necessary to ensure the 

safety of emplyees.

• Promoting OHS&R at all times.

• Implementing a return to work policy for any injured employee.

• Providing suitable duties for an injured employee, as an integral part of the 

rehabilitation process.

Employees must take care of their own health and safety as well as that of their fellow 

workers to the extent of their capability, by following all safety rules, procedures and 

instructions.

They must not misuse safety equipment and must report all hazards and injuries or ill 

health to management.

WORK HEALTH & SAFETY



     

INSURANCE

For the protection of our management team, staff, customers and company directors, Cliff 

Lewis Printing hold the following classes of insurance.

Policies listed, together with certifi cates of currency provide for the following:

Workers Compensation GIO General Limited

 Policy No. W 803002157  

 cover 30/09/2015 - 30/09/2016

Vehicle  Multiple Policies;

  Cliff Lewis Printing holds multiple full comprehensive motor   

  vehicle insurance policies and third party green slip polices for all   

  company vehicles

Commercial Business Package 

   Westfarmers General Ins Ltd T/a Lumley General

   Policy No. SYBP00047057

   cover 24/07/2015 - 24/07/2016

Including:  Public Broad form Liability  $20,000,000

   Plant and Equipment  $3,000,000

   Business Interruption   $2,950,000 (over 52 weeks)

   Damage to Documents & Data $515,000

   Theft    $25,000

INSURANCE



Corporate Sustainability is incorporated into CLP’s daily operations and 

strategic planning, and is demonstrated through its policies, procedures 

and work practices. CLP defi nes sustainability as it’s continuing 

commitment to behave ethically while; contributing to economic and 

social development; improving the quality of life within our workforce and 

the respectful treatment of the environment for future generations.

VALUING OUR PEOPLE

Cliff Lewis Printing is committed to providing a safe and fair work environment that engenders a 

culture of learning and development while stimulating performance. Cliff Lewis Printing operates 

within an agreed set of values which provides an expectation that employees will act honestly 

and fairly and have respect for individuals. Supporting the company values and commitment to 

culture enhancement is an extensive range of documented policies and procedures, which are 

readily available to all employees through the policy manuals and employment hand books. 

CULTURE DEVELOPMENT

Cliff Lewis Printing is committed to build on the current foundation of skills and expertise within 

the company. This commitment drives a learning and development culture and is supported 

through performance management reviews and setting future individual goals. The company 

encourages learning and offers study assistance. Guided by our policies and work procedures 

we encourage our staff the freedom to use their individual skills and creativity to produce 

products and services that the entire team can be proud of, and each team member gain their 

own personal fulfi llment. Cliff Lewis Printing employees commit to a code of conduct and abide 

by the company’s Discrimination, Bullying and Harassment Policy.

VALUING OUR CUSTOMERS

Cliff Lewis Printing is committed to providing customers with a quality service. We will strive 

to be responsive and effective in providing customers with valued professional service. Our 

company profi le and our service standards outline what customers can expect from us. We 

have a central reception with the ability to effectively refer client enquiries to the appropriate 

area. Cliff Lewis Printing regularly communicates with its clients with direct and email 

correspondence informing them of any changes to job deadline status or company policy 

changes. Cliff Lewis

Printings web site is also designed to provide clients with a comprehensive source of 

information about our company, services and operations, locations, latest news and 

developments and how to contact us. We survey our customers about our service, performance 

and about how we can better assist them. We also maintain a strategic account management 

program to make it easier for customers to liaise with us on day to day issues.

CORPORATE SOCIAL RESPONSIBILITY

Cliff Lewis Printing is a local, family owned business with extremely strong community ties and 

a belief in supporting individuals, clubs, groups and organisations. It has always been our belief 

that we have a responsibility to offer our support where we see a need and our door is always 

open to a worthwhile cause when ever possible. 

By embedding human rights values into our business practices and policies we are addressing 

our corporate social responsibility in reference to promoting and protecting the values of 

respect, dignity and equality for every person, irrespective of race, sex, religion, political opinion, 

disability, sexuality, social status, age or any other characteristic. 

CORPORATE SUSTAINABILITY

AS A COMPANY WITH OVER 40 YEARS OF EXPERIENCE, WE HAVE BEEN GOING AGAINST GLOBAL 

TRENDS AND STEADILY GROWN OVER RECENT YEARS.

NOW WITH ANNUAL TURNOVER OF APPROXIMATELY $5 MILLION DOLLARS, WE CONTINUE TO 

IMPLEMENT SYSTEMS TO INCREASE CAPACITY WHILE OFFERING THE SAME HIGH QUALITY SERVICE.



The Ernst & Young Portraits Of… should be viewed as an expansive palate, 
directed by an insightful, passionate and heart filled artist.

The artist will sensitively place a brush onto a canvas, and with love, care and 
therapy  will  heal  and  forever  change  the  life  journeys  of  some  beautiful  and 
extremely brave young girls in India, their stories captured, moments in time, in a
Portrait.

So the story will continue, as the artist directs the canvas, offering brushes to the 
children of Australia and the world, whose Portraits will be the eyes, the truth, the 
light, the windows of the future.

Every canvas needs a supporting easel – the artist will entice and inspire other 
creators  to  join  this  creative  explosion,  healing  the  world,  Portrait  by  Portrait,
brush by brush, stroke by stroke, colour by colour, until the story is eventually told.

This epic world-first story will capture the imagination of the young and the old; 
men and boys; women and girls; leaders and mentors; the rich and poor. Portraits
exhibiting the global landscape of life; the bitter and the sweet; the ordinary and 
the extraordinary.

And  the  insightful,  passionate  and  heart  filled  artist  directing  these  Portraits?
Ernst & Young.

Location India, New Delhi
SIMaid Girls Off The Street - Redlight: Greenlight

Duration 10 months

Appointment The appointment of a professional art therapist is engaged for the 
period of  10 months.  The art  therapist  can either  be a professional  currently 
residing in India, and or working at The Project.   Alternatively an art therapist 
from  Australia  be  independently  sourced  and  appointed  specifically  for  The
Project. The 10 month appointment to be viewed and positioned as a form of an 
international art therapy thesis.

Brief The professional art therapist will engage in daily art therapy with the girls 
over the 10 months. The curriculum will  involve the process and action of the 
Ernst & Young Portraits Of...

Selection On a regular basis the top Ernst & Young Portraits Of... artworks
from  the  girls  will  be  selected  by  the  professional  therapist.  These  will  be 
incorporated within the initiative s various digital and online strategies. With the 
objectives  being to  encourage public  support,  in  addition  to  engaging on-line 
bidding.

Top 25 At the end of the 10 months the Top 25 artworks will be selected. This 
being  based  on  the  view of  professional  therapist,  inclusive  of  the  feedback 
received from the digital and on-line strategies.

Exhibition The Top 25 artworks will form part of the Formal Auction Exhibition – 
(Canvas 6).

Professional The Professional Artists (Canvas 5) will be encouraged to visit The
Project, as part of their contributions toward the initiative. This will  serve as a 
catalyst  of  support  and mentorship to the girls,  whilst  serving as a source of 
inspiration for their creations.

Documented The aforementioned canvas will be documented over the 10 month 
period.  This  can  take  the  form  of  capturing  significant  moments  - 
photographically, in film, and the written word. The material will form part of the 
digital and on-line strategies of the initiative. 

Canvas 1 – The Project Location Australia, Sydney

Duration 4 months (1-term)

School A school within Sydney be invited to form the Australian ambit to the 
initiative.  The  school  can  either  be  Government  or  Private,  independent,  or 
already aligned to the causes of SIMaid.

Year Students completing their final year of Primary School (Grade 6) will form 
part of the initiative.

Adoption The nominated school and class will formally adopt The Project as the 
CSR Project for the term.

Curriculum Forming part the terms  art curriculum will  be the inclusion of the 
Ernst & Young Portraits Of…

Brief The art teacher will engage the students to create their interpretation of the 
selected theme.

Selection On a regular basis the top artworks from the students will be selected 
by the art teacher. These will be incorporated within the initiative s various digital 
and on-line strategies. With the objectives being to encourage public support, in 
addition to engaging on-line bidding. 

Top 25 At the end of the term period the Top 25 art works from the students will 
be  selected.  Based  art  teacher s  view,  votes  from  students,  and  feedback 
received from the digital and online campaign strategies. Students whose work 
will be submitted to the Formal Auction Exhibition will be rewarded, along with 
certificates of recognition.

Exhibition  The  Top  25  artworks  will  then  form  part  of  the  Formal  Auction 
Exhibition.

Professional The Professional Artists (Canvas 5) will be encouraged to visit the 
school  as part  of  their  contributions toward the initiative.  This will  serve as a 
catalyst of mentorship to the students, whilst serving as a source of inspiration for 
their creations.

Documented The aforementioned canvas to be documented over the term. This 
can take the form of capturing significant moments - photographically, in film, and 
the written word. The material will form part of the digital and on-line strategies of 
the initiative. 

Canvas 2 – The School

Presented by Designed by

Supporting people with disabilities 
to lead the life they choose, build 

self-esteem and fulfil their dreams.

We listen
We plan
We do
We care

I live in a Civic house with 3 other 
people and have my own room with my 
own TV and DVD player.  It’s great because 
the staff listen to what we want and support 
us to build independent living skills.  We do 
lots of great activities and I visit my family 
whenever I want.

Bruce

For more information or to show your 
support, please visit  

www.civiclifestyles.com.au 

or contact us at
Phone: 9524 3916

Email: headoffice@civicdisability.com.au
103 Cawarra Road, Caringbah NSW 2229  

Civic staff gave the utmost respect to our 
father whilst he was in respite care. Clients 
were taken on outings regularly and their 
meals were home-cooked. They were treated 
as a family. We felt comfortable knowing he 
was safe with Civic Lifestyles.

John Dobson, NSW Law Society President

I have loved working at Civic for the 
past 17 years.  One of the highlights has been 
working with a resident called Chris and 
helping him achieve his dream of competing 
in the Beijing Olympics. I am very proud of his 
achievements.

Bronwyn

Civic Lifestyles offers a comprehensive range of 
supportive and educational programs to adults 
with disabilities and / or a mental illness.

We listen, to our clients’ needs, their dreams and 
aspirations. We listen to their families and carers 
to ensure that we provide the very best support.

We plan, a comprehensive, holistic approach 
to care, balancing support, leisure, lifestyle, 
wellness and training.

We do, by offering a wide range of programs 
and activities including:

• In home support
• Jobs for people with disabilities
• Leisure and lifestyle
• Accommodation
• Respite
• Specialist support

We care, by employing skilled, qualified, 
experienced staff who are passionate about 
their work and committed to providing high 
quality services. 

A TRADE
FOR A FUTURE

SKILLS FOR THE FUTURE

To give vocational skills 

to the people of Manyatta 

slums so they can have 

the opportunity to lift 

themselves out of poverty 

by learning trades that 

will support their families.

VISION

YOUR GIFT WILL CHANGE LIVES

Issue 3, 2013

The 2012/13 year has closed and what a year it was. I 

hope everyone can agree that we have achieved a lot - 

Civic Lifestyles is a much better place to work and we are 

providing many more services to the people we support 

and community in general. We:

• provided 20% more hours directly to people we support 

than the previous year 

• completed major renovations at 136 Manchester, Vista, 

Princes Highway and added air conditioning to all homes 

• introduced iPads as communication aids

• invested in items to help people we support, such 

as mobility aids, ramps, railings, carports, specialist 

eating utensils, vehicle modifications etc. 

• advocated to get access to services or increased 

services for people we support

• finalised plans for the Blackheath Group Homes

• bought our Blair Athol property to replace rental 

accommodation 

• replaced all computers in houses and added notebooks

• revamped Civic Industries with a safer, cleaner work 

environment, a more comfortable lunch room and a 

fabulous mural 

• improved our operating surplus 

• rebranded as Civic Lifestyles 

• achieved ISO accreditation in Civic Lifestyles and 

reaccreditation in Civic Industries

• attracted Government & Council grants to help 

us achieve our goals  

• continued to pay staff 1.15% above the Award, 

additionally we introduced $1 per hour Higher Needs 

Bonus

• communicated regularly through Staff Matters, The 
Grapevine and Civic Matters and started meetings, 

parties & conferences to improve communication 

between departments

• introduced an intranet and email for all staff and 

increased training by 50%, plus paid for 23 staff to 

complete Certificate IV qualifications 

• promoted many staff to more senior roles and employed 

a Clinical Psychologist and Occupational Therapist 

• branded and upgraded many of our motor vehicles to 5 

star ANCAP safety ratings and fuel efficient vehicles

• relaunched our websites with separate approaches for 

Civic Lifestyles and Civic Industries  

I would like to thank you all for your support and 

contribution over the past year, particularly the care you 

provide every day to the people we support. I am sure 

2013/14 will be even better! 

Take care 

Steven Herald - Chief Executive Officer

THE YEAR THAT WAS

CIVIC MATTERS
www.civiclifestyles.com.au

Like us at www.facebook.com/CivicLifestyles
Contact us on (02) 9575 1900, headoffice@civiclifestyles.com.au
Head office 103 Cawarra Road, Caringbah NSW 2229

We listen, We plan, We do, We care

ANNUAL REPORT 
2013

GIRLS OFF THE STREETS 

A TRADE
FOR A FUTURE

Sandra

Internal 
Sales

Working at 
CLP since 
2011

Katherine

Accounts

Working at 
CLP since 
2011

We are dedicated to assisting organisations and services that provide support to disadvantaged 

or marginalised communities. Whether that be through fi nancial aid, design campaigns, speaking 

in support of projects, donating printed services or our time. We believe every little bit helps. 

Not only does this benefi t our business by strengthening its ethical standing, this also in turn 

allow us to pro actively make an impact on local and global issues.

Some organisations/projects we support include:

• SIMaid - Girls Off the Streets logo and campaign design

• Civic Disability Services

• Civic Lifestyles

• McHappy Day

• Kenyan - Manyatta Trade School initiative

• SIM / Ernst & Young - Portraits of.. initiative

• SIM Australian (non-profi t org.)

• SIMaid (non-profi t org.)

• Job Support – providing employment for people with special needs.

• Jesus Racing V8 Ute series; providing promotional material as driver Andrew (Fishtail) Fisher 

attends 100’s of school educating kids about making courageous decisions in life.

World Vision – Kids Hope; taking time once a week to mentor and support individual school kids 

that don’t have enough support at home.

Corporate Social Responsibility is not only active in our services but also in our work ethic and 

business operations. From sourcing equipment and supplies ethically to actively encouraging 

our staff to support humanitarian and aid projects. CSR is something that has given us fulfi llment 

and purpose and we will continue to support.

“THE SAME SKILLS THAT CAN MARKET FIZZY 

DRINKS AND SOAP POWDER CAN ALSO 

CHANGE PUBLIC ATTITUDES”

CHARLOTTE & PETER FIELL

VIA “CONTEMPORARY GRAPHIC DESIGN”



WE ARE FOCUSSED ON GROWING 

OUR BUSINESS RESPONSIBLY

WE HAVE! Cliff Lewis Printing has an environmental policy, committing us to the responsible 

treatment of the many environments in which we operate, we believe in protecting both the 

environment and the health and safety of employees, customers and the public. In support of 

this we conduct our business operations in a manner that is in accordance with state and local 

government laws.

Cliff Lewis Printing is putting systems in place to help offset our carbon footprint, the 

management of CLP have taken part in purchasing tree lots that are grown and managed by 

FEA Plantations, each hectare neutralises 15.45 tones of greenhouse emissions per year.

In recent years Cliff Lewis Printing have performed an internal power audit and as a result 

completed a full lighting upgrade, cutting our power consumption by up to 15%. CLP has also 

upgraded several plant and equipment items, with one of the machines using up to 90% less 

power than it’s predecessor.

Now that CLP have moved into a new facility we are currently undergoing a new power audit, 

with Aeroenergy. Our goal is to reduce our carbon foot print further. Plans for the installation of a 

70KW solar system with 270 solar panels to offset our grid energy consumption up to 50% and 

once again upgrading to energy effi cient lighting.

Cliff Lewis Printing endeavor to use environmentally friendly materials being either recyclable 

or biodegradable and of FSC standard whenever possible in the production of our fi nished 

products.

We encourage our business partners and suppliers to aim for the same standards of 

environmental protection and safety.

OUR GOAL    =  70 KW SOLAR SYSTEM 

    = 102,500 KWH AVERAGE ANNUAL YIELD

   = CARBON OFFSET 61.25 TONNES PA 

   = APPROX 50% OFFSET OF OUR 

      ENERGY CONSUMPTION

ENVIRONMENTAL POLICY
STATEMENT

Cliff Lewis Printing remains committed to conducting its business operations in a manner that is in 

accordance with state and local government laws. We believe in protecting both the environment and 

the health and safety of employees, customers and the public.

Cliff Lewis Printing endeavours to use environmentally friendly materials being either recyclable or 

biodegradable and of FSC standard whenever possible in the production of our fi nished products. 

We encourage our business partners and suppliers to aim for the same standards of environmental 

protection and safety.

Cliff Lewis Printing recycles all unsable off-cuts of waste paper and any other waste materials 

whenever possible.

Adam Lewis

General Manager

CLIFF LEWIS PRINTING

RELEASE YOUR INNER GREENIE



GENERAL SERVICES

Thirty-nine years of steady growth has enabled Cliff Lewis Printing to gather the expert staff and specialist 

plant to service our customers needs, producing multi-million dollars worth of printing per annum. As one 

of our company phrases explains we are “Big enough to perform and small enough to care” for our entire 

customers printing needs.

PRODUCT RANGE

Cliff Lewis Printing can produce in-house design, artwork, scanning, digital proofi ng and CTP direct image 

plate making, commercial and digital printing as well as die cutting, embossing, folding, book making and 

all fi nishing. Our company will accept all printing jobs. The vast majority of printing and fi nishing jobs are 

well suited to our modern pressroom. Any specialised requirement not covered by our machinery would be 

managed and sub-contracted by us to the appropriate specialist in the fi eld. This allows your company to 

confi dently pass all of its print requirements to Cliff Lewis Printing who would then take full responsibility for 

the fi nal product we supply. 

PRODUCT AVAILABILITY

Normal delivery times of jobbing work - less than 5 days. Earlier by arrangement. Digital printing and items 

held in storage - same or next day.

DEGREE OF REPRESENTATION

Our skilled sales team are available to service your company’s needs. Meetings with our design team can 

be made depending on your personal requirements.

CONSULTATION WITH STAFF

Cliff Lewis Printing does and will continue to make all of its specialty staff available for help or consultation 

with any of your company’s printing projects; either new work or revamping old work for maximum 

economy and user friendliness. 

ORDERING ON-LINE

Cliff Lewis Printing has developed its web site as a powerful tool for our customers. It has facility for 

quoting, ordering and uploading digital fi les for print jobs customers full inventory and order lists are held 

securely online for fast ordering with little effort required. We have also developed a dynamic business card 

creation and ordering system allowing customers to add, proof and order cards in one easy procedure.

DELIVERY

Our company runs two delivery vehicles for fast, effi cient and courteous service.

SITE VISITS

We are very proud of our “State of the Art” Printing Plant and welcome our customers to visit by 

appointment.

WAREHOUSING

Space is available in our Taren Point Plant, to store several months’ requirements of fast moving print jobs, 

thereby enabling immediate delivery at call.

“WE ALWAYS HAVE AN 

EFFECTIVE SOLUTION 

TO ANY CHALLENGE YOU 

MAY FACE”

AT YOUR SERVICE



SECURITY AGREEMENT

Cliff Lewis Printing has entered into confi dentiality and security 

agreements with its major form store customers to protect 

sensitive and private information and paperwork. Factory 

security is controlled by 24 hour back to base alarm systems 

and movement sensitive cameras.

COMPETITIVE PRICING ARRANGEMENTS

As there are thousands of printers in the Sydney area, our prices 

are market driven and very competitive. Most of our customers 

still get alternate quotes but we are very happy to report that we 

win the majority of those quotes. Quotes will remain fi rm for a 

30-day period.

QUALITY ASSURANCE

100% satisfaction is our target. We stand by our product, and 

our service will continue to guarantee it. 

GUARANTEE

All printing done by Cliff Lewis Printing is guaranteed to serve its 

intended purpose and last its desired life period. If this does not 

occur the job is subject to our returns policy.

RETURNS POLICY

Our returns policy on supplied goods is as follows: Supplier’s 

Fault - We reprint and re-supply urgently at our expense. 

Customer’s Fault - Where possible Cliff Lewis Printing will 

discount the job, taking into consideration the cost of materials 

and time. We generally offer a reduction off the normal price to 

help share the burden of a customer’s mistake.

Rod 

Pre Press 
Manager

Working at 
CLP since
2011

Li 

Pre Press 
Operator

Working at 
CLP since
2014

WITH EXCITEMENT WE WELCOMED SB JARVIS PRINTING 

SERVICES INTO THE CLP FAMILY. IN SEPTEMBER 2013 THE TWO 

ENDURING SHIRE FAMILY BUSINESSES JOINED FORCES TO 

OFFER THE VERY BEST IN PRINT SERVICES.



RE-INVESTING

CLP regularly research the latest technology and look for ways 

to improve and develop our production process. With fi ve 

state of the art computer controlled printing presses our plant 

and equipment is regularly updated to the latest technology 

available. 

Our presses, computer to plate & digital proofi ng system have 

been fi ngerprinted to each other to ensure colour and quality 

accuracy from start to fi nish.

We ensure the highest quality no matter what the size of your 

product.

Nyryn 

Production 
Manager

Working at 
CLP since
2008

Mick 

Printer

Working at 
CLP since
2005

FINISHING A PRODUCT PROFESSIONALLY IS AS IMPORTANT AS ITS 

CONTENT, AS FIRST IMPRESSION IS OFTEN A LASTING ONE.

STRAIGHT FROM THE PRINTERS TRAY



+ BUSINESS STATIONERY 

Singing 
Pete 

Printer

Working at 
CLP since
1999

Phil 

Printer

Working at 
CLP since
2011



+ PRESENTATION BROCHURES AND FOLDERS



+ CARBONLESS SYSTEMS, PADS AND BOOKS



+ REPORTS, CATALOGUES AND MAGAZINES





+ POINT OF SALE MATERIAL



+ POINT OF SALE MATERIAL & MULTIPLE BRANDING APPLICATIONS



+ PROMOTIONAL & SPONSORSHIP BRANDING APPLCIATIONS



+ LARGE SCALE BRANDED WRAPS FOR INDOOR AND OUTDOOR USE





+ LABELS AND STICKERS 

+ DIGITAL PLAN PRINTING UP TO A0 (841 X 1189MM) 

+ HIGH SPEED FOLDING, COLLATING AND BOOKLET MAKING

+ DIE CUTTING, STRUTTING AND MOUNTING

+ WIRE BINDING, PERFECT BOUND BOOKS AND MANUALS

+ LAMINATING AND CELLOGLAZING

+ CAFE WRAPS AND SIGNAGE SOLUTIONS

Troy 

Printer

Working at 
CLP since
2007

Neil 

Printer

Working at 
CLP since
2010



WAREHOUSE

Cliff Lewis Printing has and maintains our own warehouse facility attached to our 

Taren Point factory. This facility offers available space to store several months’ of 

goods, enabling immediate delivery of common inventory products.

MANAGEMENT

Our on-line web portal also indicates the current process of inventory orders 

and when they have been dispatched. Orders received for stock items before 

midday will be despatched on the same day. For Sydney Metro Cliff Lewis 

Printing provide our own delivery vehicles, for other areas with in NSW CLP use 

a preferred carrier or Registered Post depending on the size and contents of the 

items. All CLP drivers carry mobile phones and all other delivery methods used 

by CLP provide tracking methods. Tracking numbers can be supplied by email 

once the goods ordered have been despatched.

PRODUCT MONITORING

Products stored in our warehouse are monitored through our on-line inventory 

system. In-coming and out-going orders are tracked and a pre-set quantity of 

that item is re-stocked as necessary upon approval from our clients.

LOGISTICS

All products are packed in an appropriate manner allowing safe transport and 

the ability to be stored securely without allowing the contents to be damaged.

SECURITY

Our manufacturing and warehouse locations are protected by security monitored 

alarm systems as well as CTV 24hr movement recording cameras.

ORDER DOCUMENTATION

Cliff Lewis Printings quality control will assure all items are delivered to the 

correctly specifi ed location in good order and condition and free from defects. All 

deliveries will have a consignment/delivery docket attached, clearly marked with 

the contact name and address, cost centre, order number, item description and 

quantity.
Wayne 

Deliveries

Working at 
CLP since
2010

WAREHOUSING & DISTRIBUTION



The business documents you create and use such as reports, 

manuals, newsletters, invitations, posters and forms are an 

essential, but costly asset. They are expensive to develop, often 

diffi cult to revise and complex to distribute. In storage, they are 

costly, and subject to obsolescence and waste.

With the latest in digital printing, we’ve found a better solution 

for managing document production. It gives you all the printing 

power, speed and services you need with highly competitive 

prices, and it is opening new ways for us to help you be more 

productive in your short run work.

Cathy 

Digital Print

Working at 
CLP since
2002

Brad 

Digital Print

Working at 
CLP since
2008

PRINT ON DEMAND



Digital Downloading
Email your fi les through the CLP website or place your orders 

online using our e-Procurement systems networked directly to 

our digital machines.

Pre Production Samples
Get a feel of what your product will look like. With our digital 

capabilities we are able to produce a short pre-production run of 

your products allowing you to show your client, manager or help 

you determine your target market place, all before entering into 

longer costly press production runs.

Digital Make Ready
Send us multiple input in multiple sizes. We’ll do the rest: scan 

text/graphics/photos and merge crop, enlarge or shrink, shade, 

stretch rotate or reverse.

Mailing Barcoding
Direct mail campaign consists of a piece of correspondence, 

typically a letter or a postcard, sent to a particular audience with 

the aim of:

•  Generating leads

•  Selling something by mail order

•  Increasing sales to clients/customers

•  Letting people know about a new product or service

CLP can validate the addresses in your database against 

our Postal Address File (PAF), merge the data, print the 

correspondence and lodge the mail on your behalf.

High Quality
Highest resolution, exact proof prints, image and fi nishing 

enhancements, photo reproduction. It’s the quality you expect 

from us - far superior to your own copiers or laser printers.

Fast Turnaround
Up to 8,100 pages/hour, digital make ready, inline fi nishing, easy 

last minute changes. We’ll turn your job around like never before.

Competitive Pricing
Your savings start with our highly competitive pricing, but 

they won’t stop there. You’ll save on excess print runs. Less 

preparation, fewer steps, no plates, no waste, no obsolescence.



WE ADOPT THE LATEST TECHNOLOGY. THIS LETS US RUN 

OUR BUSINESS EFFICIENTLY WITH MINIMUM DOWNTIME.

DESIGN STUDIO • Operating from MAC and PC platforms

• Creating using the latest Adobe creative Cloud software

PRE-PRESS • Plate setter (CTP) Heidelberg Suprasetter chemical free process

• Prinect workfl ow Heidelberg jdf cip4 workfl ow system

• Imposition  Heidelberg Auto signa station software

• Epson with Spectro ISO-12647-7 Colour Certifi ed

PRESS ROOM Commercial Printing • Komori L528 press 5 colour  500x710mm sheet size

• SM52 - 4  4 colour 500 x 360mm sheet size

• SM52 - 2  2 colour or 1 over 1 perfector

• Heidelberg Cylinder Cutter creaser and embossing

• Virco   raised printing machine

DIGITAL PRINTING • Xerox Versant 2100 Digital colour press 320mmx640mm sheetsize

• Xerox 5000AP   Colour digital press

• Fuji Xerox CP800 Colour press CMYK+Gloss Varnish unit

• Canon IPF8000S Wide format printer

• Poster take up unit Poster Drying and take up unit

• Astrojet  Envelope & Mailing, memjet/inkjet technology,  

   data sorting and barcoding software

OUR KIT



POST PRESS - FINISHING Trim • Polar 115 Guillotine  Full Line with lift / jog / sheet count/ transit  

                                           unloader 

• Polar 115 guillotine  with stack lift

• Aero Cut   trimmer and score Business Card trimmer

Folding machine • Horizon full auto folder 6 buckle + Knife fold (also Closed Gate fold)

• Stahl buckel folder 4 x 4 buckle

Book stitching • Horizon stitch linner Booklet crease fold stitch & 3 way trim (2up,                                

                                            short fold cover options)

• Duplo  Booklet and fl at stitching documents

Finishing

ADMINISTRATION CLP administration operate from a print management system (MIS) from initial 

quote request through to production, delivery, invoice, accounts and online 

order systems.

With one team operating on a single system, data control and information is 

always at our fi ngertips.

TO MAINTAIN CONTROL OF QUALITY AND DELIVERY SCHEDULES WE MANUFACTURED ON-SITE: 

DESIGN, PROOFING AND CTP DIRECT IMAGE PLATE MAKING, COMMERCIAL AND DIGITAL PRINTING 

AS WELL AS DIE CUTTING, EMBOSSING, FOLDING, BOOK MAKING AND ALL FINISHING.

• Shrink wrapping 

• Auto staplers 

• 1 & 3 head paper drills 

• 2 x 1/4 bind book stitchers 

• document binding

• Wire Binder   

• Plastic Binder 

• Celloglazer 320 - Auto feed 

• Europa A1 Celloglazer - full auto

• Lamiglazer 520- 520 wide 

• Cold Laminator  

1400mm wide

• Large Laminator - A1 Hot 

encaptulator



“WE JUST WANT TO THANK YOU FOR YOUR FANTASTIC 

SERVICE THIS YEAR. WE ARE SO IMPRESSED BY THE 

QUALITY OF YOUR WORK, TIMING AND PRICING. 

THANKS ALSO FOR BEING THE COMPLETE SOLUTIONS 

PROVIDER!!”

JESSICA NAOUM

Rittal - Phoenix Contact

THE CUSTOMER SERVICE IS OUTSTANDING, THERE IS 

NOTHING THEY WILL NOT DO FOR ME. I HAVE NEVER 

BEEN MORE SATISFIED WITH A PRINTER.

JEFF GIBBS, ASSISTANT GENERAL MANAGER

Moorebank Sports Club

WE DON’T MEAN TO BRAG, BUT...



I JUST WANTED TO EXTEND MY THANKS TO YOU 

FOR A JOB WELL DONE! THE TOOLKITS LOOK VERY 

PROFESSIONAL AND ENGAGING AND YOUR TEAM 

WORKED EXTREMELY WELL UNDER PRESSURE. IT WAS 

AN ABSOLUTE PLEASURE TO WORK WITH YOU AND IT 

WAS A THRILL TO GET BACK SUCH VIBRANT RESULTS.

INGRID LAMB

SSC - Community Services Department

I JUST WANTED TO SAY THANKS FOR THE GREAT 

SERVICE WE HAVE RECEIVED FROM YOUR COMPANY 

WHEN PRINTING OUR RECENT CATALOGUE. YOUR 

PRICING WAS COMPETITIVE & THE TURNAROUND 

TIME TO MEET OUR STRICT DEADLINES WAS AGAIN 

MET. THE CATALOGUE LOOKS FANTASTIC!

LEANNE HAINING – DIRECTOR

Urban Rituelle

CLP HAVE FANTASTIC CUSTOMER SERVICE AND I KNOW 

I CAN ALWAYS RELY ON THEM. EVERY JOB IS DONE 

ON TIME AND TO THE HIGHEST STANDARD, NOTHING 

IS EVER TOO MUCH TROUBLE. THEY ALWAYS GO 

ABOVE AND BEYOND MY EXPECTATIONS WITH THEIR 

PROFESSIONALISM AND QUALITY, EVEN WHEN I CALL 

AT THE LAST MINUTE!

CLARE VAN BRAKEL - COMMUNICATIONS MANAGER

Tradies Club I’VE STOPPED TO READ THE WORDS ON A BANNER BY 

YOUR FRONT DOOR...

“MISSION STATEMENT: OUR SALES AND DESIGN 

TEAM LISTEN AND ADVISE TO ACHIEVE THE 

CLIENTS REQUIRED RESULTS. OUR PRODUCTION 

TEAM STRIVE TO MANUFACTURE PRODUCTS THAT 

EXCEED OUR CLIENTS EXPECTATIONS.”

I CAN TELL YOU THAT THEY’RE NOT JUST WORDS, 

THAT’S EXACTLY WHAT I’VE FOUND AND WHAT MY 

EXPERIENCE HAS BEEN WITH CLIFF LEWIS PRINTING. 

THE STAFF, HAVE CERTAINLY FAR EXCEEDED ANY 

UPFRONT EXPECTATIONS THAT I HAD.

CHRIS COULDREY

Easy Learn Computing

Rob 

Printer

Working at 
CLP since
2012

WE HAVE ENJOYED A CLOSE WORKING RELATIONSHIP 

WITH CLIFF LEWIS PRINTING FOR OVER 10 YEARS. 

DURING THIS TIME WE HAVE OFTEN ASKED FOR THE 

IMPOSSIBLE AND NEVER BEEN DISAPPOINTED.

ARTHUR SEVERN - MANAGING DIRECTOR

SEVERN MARKETING 

THE PROFESSIONAL MANNER IN WHICH CLP 

MANAGE ALL OF THE ELEMENTS OF OUR PRINTING 

REQUIREMENTS ALLOWS THE STAFF AND 

MANAGEMENT OF ALSCO TO CONCENTRATE ON THE 

DAILY RUNNING OF THE ORGANISATION.

ALLAN DAVIES

Alsco Linen services

WE LOVE TURNING OUR CUSTOMERS INTO FANS. PEOPLE OFTEN APPROACH US BY RECOMMENDATION. 

WE EMPLOY KNOWLEDGEABLE SALES REPRESENTATIVES READY TO LISTEN & ADVISE.

WE HAVE DEVELOPED A WEBSITE THAT IS INFORMATIVE AND A POWERFUL TOOL. 

WE HAVE A FLEET OF 8 CLP BRANDED VEHICLES. 

WE SUPPORT AND SPONSOR MANY EVENTS AND COMMUNITY PROJECTS

Matt 

Production 
Coordinator

Working at 
CLP since
2012



ONLINE STATIONERY DESIGN & WEB TO PRINT SYSTEMS

VISIT OUR WEBSITE: WWW.CLP.COM.AU

Cliff Lewis Printing has developed its web site as a powerful 

tool for our customers. It has facilities for quoting, ordering and 

uploading digital fi les for print jobs including a FTP link for large 

fi les, and storing inventory lists and dynamic business card 

creation.

 Customers full inventory and order lists are held securely on-line 

for fast ordering with little effort required. We have also developed 

a dynamic business card creation and ordering system allowing 

customers to add, proof and order cards in one easy procedure.

Our web to print system lets you automate the process of 

purchasing your stationery and promotional supplies online. 

Functions that can take hours using traditional paper-based 

purchasing procedures can now be accomplished in minutes.

You can search catalogues of your items, issue purchase orders, 

track the status of your orders, view costs of orders and handle 

many more functions electronically.

Among the benefi ts of purchasing electronically:

1. Greater effi ciency. You can more quickly identify the products 

that meet your specifi cations with thumbnail images.

2. Reduced costs. Having multiple branches ordering from one 

location allows for greater effi ciency. Web to print can also 

reduce the administrative costs associated with purchasing.

3. More control of your inventories of materials and supplies with 

online reports and order history.

A study by Gartner Group concluded that companies can slash 

purchasing costs by up to 30 percent by using Web-based 

e-Procurement solutions.

WEB TO PRINT 24/7



ONLINE BUSINESS CARD CREATION 24/7

• Log-on to the Cliff Lewis Printing website: www.clp.com.au

• Each user has a personal user name and secure password.

• Your user name and password will forward you into your private company 

portal.

• Select the correct business card template or other stationery item.

• Fill out personal and offi ce details.

• Select to preview and enlarge to preview.

• Submit order.

• Fill out order number and delivery details.

• Choose quantity and submit.

Previous order list will show the status of all business card orders. Business 

cards are fi led into a library for ease of reordering  or editing.

Business cards can be created by multiple users and an automatic email 

will be sent to the stationery administrator for fi nal approval before being 

forwarded to CLP to be printed.

This online stationery creation can also be applied to all letterheads, with 

compliment slips and envelopes. 



ONLINE PRODUCT ORDERS 24/7

• Log-on to the Cliff Lewis Printing website: www.clp.com.au

• Logging into the company inventory.

• Your user name and password will forward you into your private 

company portal with your customer inventory list.

• Select the quantity of items you wish to purchase and add them to 

your online shopping cart.

• Clicking on thumbnails will display an enlarged preview and details 

relating to the product.

• Proceed to your shopping cart showing your  items ordered with 

quantities and pricing. Submit order.

• Fill out purchase order numbers, delivery details and any special 

comments to ensure the products arrive at the destination on time.

You can view your current orders status online and also view the history of 

your previous orders and there details as well.

ONLINE REPORTS 24/7

• Log-on to the Cliff Lewis Printing website: www.clp.com.au

• Each user has a personal user name and password.

• Select the customer administration reports.

As a customer administrator you can perform functions such 

as adding, editing and deleting the user login entries, product 

maintenance, allocate the maximum allowed quantities that can 

be ordered for each product, adding and editing the delivery 

contacts and accessing reports. 

A variety of reports can be accessed at any time by the customer 

administrator.



BUTTER STUDIO
BRANDING & DESIGN CO.

Sprouting from the CLP art department, Butter Studio is the 
home of their highly creative and experienced design team. 

Having all services in the same location ensures seamless fl ow of 
inspiration & design to production and realisation.

Services include graphic design for logos, business 
stationery, brochures, catalogues, posters, signage, books and 

creative strategy for brand creation and development.

Your brand deserves to be delivered with originality, beauty 
and intelligence as much as function and purpose. Our creative 

process focuses on your brand’s unique vision, values and 
personality. Through the distillation of concepts, strengthened by 

research and strategy, we create elegant solutions.

It’s simple! We’re passionately creative folk, and your goals 
matter to us. Whether you are starting up, refreshing, promoting 

or expanding... spread a little butter on it.



SERIES 84
c u r t a i n a u t oma t i o n
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3.6

Colour Palette

The mmw3degrees Product and Service 
Suite colour palette is used throughout our 
branding to identify our core services.

and must be used with consistency based 
on the featured colour graph.

Icons may also be used in black and white.

Product & Service Suite Colour Palette

PMS 368 C PMS 7462 C

PMS 485 C PMS n/a

PMS 7413 C PMS 631 C

PMS 259 C PMS 3425 C

PMS n/a PMS n/a

partnership mailing&fulfilment

strategicconsultation creativedesign

responsemanagement printservices

digitalservices archivalservices

dataentry dataservices

PMS 368 U PMS 301 U

PMS 485 U

PMS 7408 U PMS 631 U

PMS 512 U PMS 3425 U

C58 M0 C100 M71

C0 M95 C100 M0

C8 M56 C69 M10

C67 M100 C96 M35

C0 M100 C88 M0

R120   G192   B67 R0  G85   B138

R238   G49   B36 R0   G174   B239

R229   G134   B55 R58   G176   B200

R112   G40   B119 R0   G99   B65

R236   G0   B140 R0   G173   B113

Y100 K0 Y22 K5

Y100 K0 Y0 K0

Y90 K0 Y18 K0

Y19 K6 Y86 K29

Y0 K0 Y77 K0

#78C043 #00558A

#EE3124 #00AEEF

#E58637 #3AB0C8

#702877 #006341

#EC008C #00AD71

Jo 

Graphic 
Design

Working at 
CLP since
2011

Louise 

Creative 
Director

Working at 
CLP since
2006

Curtain Tracking Systems
Style for Home & Office

SERVICES
DESIGN FOR PRINT

LOGO DESIGN
BRAND & IDENTITY DESIGN

PACKAGING
BANNERS & SIGNAGE

BOOK DESIGN
CATALOGUES & BROCHURES

CREATIVE DIRECTION
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ALTHOUGH OUR FUTURE GOALS INCLUDE GROWTH IN SIZE AND CAPACITY, WE STILL HOLD TRUE TO OUR ORIGINAL 

VALUES. CLP WILL ALWAYS PROVIDE THE UTMOST IN PROFESSIONAL, FRIENDLY SERVICE & RELIABILITY.

EXCEPTION STAFF WITH 

EXPERIENCE AND THE RIGHT 

KNOWLEDGE, THE LATEST 

TECHNOLOGY & EQUIPMENT, 

AND A PRODUCT GUARANTEE 

CONTINUE TO MAKE 

CLIFF LEWIS PRINTING AN 

AWARD WINNING COMPANY

IT’S A WRAP



PRINT  |  DESIGN  |  FINISHING  |  SOLUTIONS

printing@clp.com.au
T 02 9525 6588  |  F 02 9524 8712

27 Mangrove Lane, Taren Point NSW 2229

www.clp.com.au


